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cGMP Lab Start-up
Program

Save up to 50%* 
on items you need to get
your lab up and compliant with 
the new FDA cGMPs for Dietary Supplements
*US and Canada Customers Only

ChromaDex’s cGMP Lab Start-Up Program helps 
you get your new lab set up in an easy, effective 
and economical way. 

Choose from over 4,000 quality phytochemical 
reference standards and reference materials with 
discounts of up to 50% 

Receive instant savings — simply mention your 
contract number 

Get rewarded for your purchases — earn additional 
savings as your order value increases
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cGMP Lab Start-up Program

Who is eligible for the program? 
Your lab may be eligible for the ChromaDex™ cGMP Lab Start-Up Program if: 

You are setting up a new lab 

You are expanding your lab

You are setting up your lab to be cGMP compliant 

You are moving to a new location

What does the ChromaDex™ cGMP program offer?
Choose from over 4,000 quality phytochemical reference standards

Choose from over 600 botanical reference materials 

Receive savings of up to 50% for THREE (3) full months 

No minimum order values 

No maximum number of orders 

Additional 5% savings on single orders over $2,500 and 10% savings on orders of $5,000 or more 

Free freight – all orders over $500 receive free standard Ground delivery*
*Additional fees for premium delivery shipments. Default shipping method is UPS ground. If 2nd day or other delivery required, please request 
or select your shipping method preference when placing your order. 

Join the ChromaDex™ cGMP Lab Start-Up Program today!
To participate in the ChromaDex™ cGMP Lab Start-Up Program, please complete the registration form.  We will contact you shortly.  
In addition, we will send you a free ChromaDex™ cGMP Lab Starter Kit.

How can I register for the cGMP Lab Start-Up Program?
To sign up for the cGMP Lab Start-Up Program, please fill out the form attached to this document and fax to 949-419-0294. To 
ensure a smooth registration process: 

Enter the full name of your institution, do not use abbreviations. 

Make sure to provide us with your shipping address and not your billing address. Please include street, building and room 
number. 

Provide us with the exact date when you will be ready to order. Once set up, your contract cannot be extended. 

If possible, please provide us with your ChromaDex™ account number. 

When we have validated your information, you will receive a contract number that must be referenced when placing orders. 

How long does the registration process take?
If you are an existing ChromaDex™ customer, please allow 5 to 10 business days to process your request. You will receive your 
contract number and ordering instructions by e-mail.

If you are a new ChromaDex™ customer, we are required to conduct a new account review prior to setting up your account. A 
ChromaDex™ representative will contact you and let you know what documents are required for the review. 
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How can I take advantage of the ChromaDex™ cGMP Lab Start-Up 
Program? 
After you have submitted the request form, you will receive a contract number. To 
ensure instant savings of up to 50%, reference this number each time you order. 
The contact number is valid for THREE (3) months, so please state on the request 
form when you want your program to start.

I have received my contract number but my cGMP lab start-up date 
was delayed and I won’t be able to place orders until a later date. Can my 
contract start date be delayed so that I can take advantage of the full three 
months?
Yes, if you haven’t placed any orders yet. Please contact your account representative and provide us with 
the date you will be ready to order. We will put your contract on hold and reactivate it on the date you provided.   
If you have already started ordering we will not be able to delay the contract date.

My contract has expired. Can you renew or extend my contract?
No.  cGMP Lab Start-Up contracts are valid for THREE (3) full months and cannot be extended.

Earn additional savings
Earn rebate savings and receive free freight as your order value increases. Plus, contact your ChromaDex™ representative today 
and ask us about our Rebate Reward Program and earn rebates for company every time you purchase select products from 
ChromaDex™.

Contact us
If you have any questions, please contact us at sales@chromadex.com or by phone at 949-419-0288.

You can view ChromaDex™ pricing and your account order history online.  
Viewing your account information and current pricing online requires a 
ChromaDex™ Web account. If you don’t have a Web account with us yet, you 
can register at www.chromadex.com. Please make sure to enter your account 
information.  If you have any questions about this process, please contact your 
ChromaDex™ representative today.

View ChromaDex™ pricing and account information online
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cGMP Lab Start-Up Program Registration Form

Account Questions:

ChromaDex™ Account Number:

Salutation:

First Name:

Last Name:

Job Title:

Company:

Street Address:

Department:

City:

State/Province

Country:

Phone No.:

Fax No.:

E-mail Address:

Qualifying Questions:

1.    Status of your laboratory:

¨ Starting a new laboratory           		  ¨ Increasing lab capacity to be compliant with cGMPs

¨ Increasing analytical testing with 		  ¨ No change
outside contract laboratories	       

2.    I’m ready to get started:

¨  Now       ¨  ONE month       ¨  TWO months       ¨  Later (please specify):  	     	                

3.    Main areas of focus (Check ALL that apply):

¨  Identity testing of raw materials          	 ¨  Quantitative testing or raw materials

¨  Quantitative testing of finished products	 ¨  Reference Standards      

¨   Reference Materials (BRMs™)		  ¨  Outsourcing analytical testing to contract laboratories

¨  Other:  									                        

Notes:
Eligibility is subject to approval

Please ensure you provide us with accurate information in the registration form below

By submitting this form you acknowledge that the information provided is accurate

FAX to:   +1-949-419-0294

1.

2.

3.

4.

Please send me the following items in my starter kit:
Choose ONE item below: Choose Any or All of the items below:

¨ ChromaDex™ coffee mug ¨ ChromaDex™ catalog (paper copy) ¨ Tech Tips Vol. I

¨ ChromaDex™ pen ¨ ChromaDex™ catalog (CD copy)

¨ ChromaDex™ mouse pad ¨ ChromaDex™ BRM™ brochure


